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REFLECTIONS ON COMMUNITY AND COMMITMENT

Executive Director
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“Several months ago, I planned to give you a special 
little gift when my son graduated from high school 
to express my gratitude. Thank you very much for 
your help to my son and for your sincere sharing 
when talking to me. I will always remember your 

help and encouragement.” 

- Parent of youth attending counselling



Our Programs and  Departments: In-Community Child, Youth, and Family Services 

Alison Grauer, Director of 
Child, Youth and Family 
Services

Youth, Child & Family Development

• 
• 
• 

• 

• 
• 

• 

Counselling: 

SD41. 

Supervised Access: 

SMILE: 

Independent Living (Transitions): 

Youth Agreements (YAGS): 

• 

• 
• 
• 
• 
• 
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Our Programs and  Departments: In-Community Child, Youth, and Family Services 

Intensive Support and Supervision Program (ISSP): 

Bail Curfew Checks: 

Community Work Service: 

North Fraser Youth Outreach Services (NFYOS): 

Safe care Supports: Outreach to sexually exploited youth 
(SEY)

OUTLOOK Learning Pathways Day Program:
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Our Programs and  Departments: In-Community Child, Youth, and Family Services 

Grants from Vancouver Foundation, a private donor, City 
of Burnaby, Government of Canada, and Home Depot

Gang Prevention - Community Connectedness & Building 
Safer Communities:

Orange Door Funds (Home Depot)

Arts

Health and Wellness:

Cole Bennett Erin McDade Abby McClelland
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We thank our funders for their support and partnership

Ministry of Children and Family Development
Ministry of Public Safety & Solicitor General 



Our Programs and  Departments: Specialized Homes and Support Services (SHSS)

Emergency Receiving Homes:

Long-Term Homes:

Specialized Homes for Children Under 13

        Youth Emergency Shelter:

the North Shore teams.
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Christina CabreraPatrick Rogers



Hailey Tyers

Heather Mallard

Jasjit Billing

Lesley Lloyd

Madison Whiting

SPECIALIZED HOMES AND 
SUPPORT SERVICES

Surrey Specialized Long-Term Beds:

Surrey Emergency Care Homes:

Surrey Short-term Stabilization Homes
13 and under programs:

Burnaby Specialized Long-Term Homes:

Burnaby/Coquitlam Emergency Care 
Homes:

Maple Ridge Homes:

Lorie Antunes

Kristin Weidema

Michele Leong

Sarah Duncan

Tanner Nickel Tamikah Otanga

Fatima Gulamhusein

Paleen Her
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Julie Berces

Rachel Mason

Sandeep Sall Maiya ShularYushvin Puchooa



Our Programs and  Departments: Administration

Diane Robitaille, Executive 
Assistant 

Jennifer Hanrahan, Director of 
Operations and Practice Standards
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Devon Chubey
 

Al Cote Award

Fatima Gulamhusein.
      

Tom WangariHarleen Sidhu
 

Manager

Khaled Araghi
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We all have a story



Data on Service Delivery

Clients by Program:

SHSS: 

In-Community Programs: 338

Demographics:

 

Top 15 reasons for referral in order 
of prevalence:

PAGE 12

Of note:



Statement of Financial Position
03/31/2025

Current Year Previous Year
ASSETS  

Total current assets $ 8,691,433   $ 5,589,198
Investments 1,600,000   2,700,000
Capital assets 3,605,994   3,662,009 

LIABILITIES AND EQUITY      
Total current liabilities $ 2,939,904  $ 2,533,527
Net assets (equity) 10,957,523   9,417,680

Statement of Operations
Twelve months ending 03/31/2025

  Current Year  Previous Year
REVENUES

MCFD $ 17,046,239  $ 13,227,170
Donations 30,615   18,620
Interest 214,090   174,292
Grants/Other 229,475   146,477

  
    

Programs $ 14,518,427  $ 11,327,930
Administration 1,462,151   1,066,011

“I didn’t think anyone would get 
it, but you actually listened. It 

feels good to not have to always 
overthink and to be able to rely 

on the people in my life”
- Beach House Client

PAGE 13



Our Board of Directors

Marion Clauson, 
President

Deborah Hutchings, 
Vice-President

Glenn Gardner, 
Recording Secretary

Cathy Ebbehoj, 
Director

KP Aujlay, 
Treasurer

S  Service Excellence
T   Extraordinary Workplace
L  Strong Community
E  Strong and Sustainable Agency
O Truth and Reconciliation

Leadership in 
Practice

learning 

Nineteen for 19 Succession we are Cultivating 
kindness is more 
than being nice.

Decolonizing 
our Practice 
and Living into 
Reconciliation 

standards

Building our 
foundation


